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Michelle Ronchetti
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WCHD STAFF PRESENT
Jim Zelko
Joy Yasko, Union Steward

OTHERS PRESENT
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The monthly meeting of the Will County Community Health Center Governing Council was held at
the Will County Community Health Center, 1106 Neal Avenue, Joliet, i and was called to order
at 5:45 p.m. by Steve Davis, Chair.

L Roll Call — Quorum present

H Mission Statement

Mr. Davis read the Will County Community Health Center’s Mission Statement.
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i Approval of Minutes

Ms. Deutsche moved, second Rev. Mahone, to table approval of the February 13, 2008
minutes to the April 2, 2008 meeting. Motion carried.

V.  Committee Reporis
A. Quality Committee

Dr. Karcavich presented a summary of the Quality Committee Meeting held on
February 19, 2008. Discussion ensued.

Michelle Ronchetti presented the CQIPM summary reports for February and
March 2008 as noted. There has been an overall improvement in every
category.

V. Executive Reports
A Statistical/Operational Updates

Ms. Coffey reported that our 330E Grant has been renewed with three
conditions: hire CEO and CMO and submit a recruitment and retention plan.
HRSA was notified a CMO was hired. Dr. lyer will be working on the physician
recruitment and retention plan which needs to be submitted by June 30th.

All health centers were required to complete a Baseline Scope Verification.

Upon review of the data base it was noted that two Community Health Center
sites were assigned to an address at 407 Jefferson Street in Joliet. The two sites
have been removed from the data base. All changes in scope required
Governing Council approval.

Ms. Coffey introduced Paulene Reese, our new Supervisor for Lab and Internal
Medicine; and Martel Warden who will be supervising the Pediatric and Adult
Medicine areas.

Ms. Coffey announced that Michelle Ronchetti has tendered her resignation.

Ms. Coffey reported that there was a meeting with Provena to go over scheduling
options. No further communications have been received from Provena.

The Hospitalists program is currently scheduled to begin on March 24, 2008. A
brochure to be given to the patients in the hospital explaining the process was
developed and will also be translated into Spanish.

A Grant has been submitted to United Way for $12,000.00 to purchase pediatric
dental supplies and “onesies” for the newborns.

Dominick’s Finer Foods dontated $5,000.00 for breast cancer outreach,
screening and support services for those with breast cancer. Dr. lyer will prepare
a budget.

The “coaster” paging system for registration has been implemented. Patients are
given a “coaster” when they check in. When a registration clerk is available the
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coaster lights up and indicates the window they should go to. This has
decreased the noise factor in the lobby.

Summit Hills School District 161 in Frankfort Square chose the health center for
their service project. The students collected band aids. Rita, Michelle and Dr.
lyer will be going to accept them and formally thank them for their efforts.

Discussions for the 2008 school physicals process have begun. We will provide
the Board with details as available.

The Health and Medicine Policy Research Group out of Chicago convened a
group of Will County community health care service providers to discuss safety
net issues and the availability of services to the underinsured and uninsured.
This research group is going to the surrounding counties to see what safety net
services are available and what all the counties in the Chicago area may do












